Moaroroenewo ¢ nenons3osanuen cuctembl Koncyasrantllmoc

@opma 1.1 - JKypHan ydera Texymeit nHpOPMAIHK O NPEKPALEHAH TIepeaun
SIEKTPUYECKOH SHEPIHH A/ OTPeOUTENEH YCIYT 3IIEKTPOCETEBOI OpraHu3aluy

3a 2017

roa

O60cHOBLIBAIOIIHE

1
JaHHBIC OJ14 pacueTa

ITponomKUTeNEHOCTh
IpeKpalieHu s, yac,

KonuvecTso TOUEK nprcoearHeH s
notpebuTesielt yeyr K 3eKTPHYECKOM
CETH JJIEKTPOCETEBOH OPraHu3alyH, WIT.
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' 1aBHLIH SHEpreTHK

C.I'. lonros

Hpnmeuanne: Kon-so Touek npucoennnenns notpebureneit yeayr = Kol-Bo aDOHEHTOB



[MoaroTosneno ¢ nenonesosanuem cucremsl Koncyanrantlluoc

®opwma 1.2 - Pacyer nokasarens cpelHed [IpoJ0JKUTEIbHOCTH IIpeKpalleHUH
nepeaadH IeKTPHUECcKo sHeprun

Gunuana AO I'pynna Minum B ¥Yere-Mnumceke

HaumeHoBaHue BHGKTPOCETEBOﬂ OpraHvsannu

MakcumasnbsHoe 3a pacueTHbli nepuox 2017 r. uMcio
TOYEK MPHCOESIUHEHHMS

CymmapHas MpoJI0/KHTEILHOCTD NpeKpalieHui
nepesiaum 3eKTPUUECKOH aHeprun, yac. (Ty,)

[ToxazaTesns cpenHeil MPoIOMHKHUTEILHOCTH
NpeKpalleHuH nepeaayu anekTpuueckoit anepruu (I1,)

I'naBHBIH 5HEpreT 2 & ¢ - . Jlonros



[MoaroToenexo ¢ uenons3oeanuem cucreMsl Koncyasrantlluroe

(Obpaszem)

@®opma 1.3 - [IpeayiokeHus 37IeKTPOCETEBOM OPraHU3aI|H 110 IIJIAHOBEIM 3HAUEHHIM [ToKa3aTesei
HAJEKHOCTH M Ka4eCTBa YCIYyT Ha KaX/IbI paCYETHBIH NEPHO/I PErYIHPOBAHHS

1
B IIpeaciiax JOJrocpodHoro nepuoaa peryInpoBadnud

Oumuana AO I'pynma Unum B Yere-Mnumeke

HauMeHOBaHHE 2IEKTPOCETEBOI OpraHu3auu

IToxkazaTesnnb Meponpusths, Omucanne 3HavyeHHe NOKa3aTens, TOIbl:
HarnpaeBieHHbIE (obocHoBaHueE)
=) ™~ oo o o
Ha yIy4IlcHHE = = = > =
2 IS ~ IS A S
noKazarens
ITokazarens cpenneit
MPOAOJIKUTEILHOCTH
MpeKpalieHuit
0 0 0 0 0 0
nepeiaum
MEKTPHUYECKOH
snepruu (I1,)

[Mokazarens ypoBH:
KauecTsa
OCYLLECTB/IAEMOTrO
TEXHOJIOTHYECKOro
TPUCOCAMHEHH

(ILpp)

ITokazaTens ypoBHs
KayecTsa
o0cnyKMBaHMs
notpebHTeNeH ycyr
TEPPUTOPHATIBHBIMH
CETEeBBIMH
OpTraHU3aLUsIMU

(Teo)

I maBHBIHA SHEPreTHK

-

\

th-,i’ﬁ_cs "‘"?—c_-l,-/ C-r. HOHFOB

1
KonuuecTso 3anmonnsembx cTONOLUOB JI0MKHO COOTBETCTBOBATE KONMYECTBY PACYETHBIX TMEPHOMOB PErYTHPOBAHHS B
TPEAENax O/IHOTO JIOJIrOCPOYHOTO EPHO/IA PETYIHPOBAHMS, ¢ YKA3AHHEM I0Ja OTYETHOTO PACYETHOrD IEPHOAA PEry THPOBAHHL.
2
Hudopmanus npeiocraisiercss CripaBo4Ho.




@opma 2.1 - PacueT 3HaYeHNI HHOUKATOpa HH(OPMATUBHOCTH

TioAroToBALIO C HCROABIDBAKBHEM CHCTEMBI HOIIC}'.[II:TM!T“JI]OC

Qunuana AO ['pynna MimuMm B Yere-Mnumcke

{Obpazern)

HaumcHOBaHHE TEPPHTOPHANLHOH CETEROH OpraHmr3aliu

ITapametp
(kpurepuii),
XapaKTepu3yIONIHH
HHJIHKATOP

3HaueHue

daxTh-
veckoe
()

TNAHOBOE
ID

@ /TIx 100,
%

3aBHCUMOCTE

Ouenounpiii
Oann

1

2

1. Bo3MOIKHOCTD THYHOTO
HpHemMa 3asBUTenel H
norpedurenet yenyr
YIIOMHOMOYEHHBIMHU
OOMKHOCTHBIMU JHIZMHK
TEPPHTOPHANIBHON ceTeBOH
OpraHH3alkH - BCEro

B TOM YHCJIE 10 KPUTEPHIM:

1.1. Konnuectso
CTPYKTYPHRIX NOAPa3aeIeHHIH
no paboTe ¢ 3asABHTENAMHM K
NIOTPeOHTENIAMH YCITYT B
MPOLIEHTHOM OTHOLLIEHHH K
ob1IeMy KOJTUHECTBY
CTPYKTYPHBIX NOApa3OeIeHHH

100%

npsamMas

1.2. Konugectso
YTBEDPIKAEHHBIX
TEPPUTORHANBHOH CETEBOH
opradfsanuei s
YCTaHOBNEHHOM TOPALKE
OpraHHM3allHOHHO-
PAcnOPANMTENbHBIX
JOKYMEHTOB IT0 BONpOcam
paboThl ¢ 3AGRUTEIAMHU 1
norpeduTensMu
YCHYT - BCero, 1UT.

100%

npaMas

B TOM YHCHIC!

a) pernaMeHThl OKA3AHHA YCIyr
¥ paccMoTpeHMs obpalueHni
zagBHTENEN K noTpebuTenei
YCIIYT, WIT,

0) HagHHHE [OAOKEHH O
JEATENbHOCTH CTPYKTYPHOTO
nogpaszaeneHuns ro padore ¢
BAABUTEIIAMH H
NOTPeGHTENAMH YCIIYT
(nammume - 1,

otcyrersre - 0), wr.
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B) AOMKHOCTHEIE MHCTPYKIIHY
COTPYAHHKOB,
00CHYKUBAIOLIMX 3afBHTENSH
u notpebuTteneil yeayr, mir.

I) YTBePHACHHBLE
TEPPHTOpHaNbLHOMH ceTeBOH
OpraHu3aLueii 8
YCTAHOBJIEHHOM NOpPITKe 0 0 - -
(hopmet oTHeTHOCTH O paboTe
C 3aABUTENAMH U
NOTPEOHUTENAMI YCJIYT, 1T,

2. Hanuuwe TenedoxHoH cBs3M
nns obpaiennit notpeburenei
YCAYT K YIIONHOMOUYEHHBIM
JOJKHOCTHBIM JTHLAM
TEppHTOPHANBEHOH ceTerol
OpTaHU3alKH

B TOM UHCNE MO KPUTEPHAM.

2.1. Hanuune eautoro
TeneOHHOTo HoMepa AT
npuema obpaleHu 1 1 100% MnpsiMas
notpeduTeneh yeayr
(nanuuue - 1, oreyrereue - 0)

2.2. Hanuuue
HH{(pOPMalHOHHO-CTIPABOTHON
CHCTEMBI IS aBTOMATU3ALNH
obpaborku obpalueHnii 0 0 apsmast
norpeburenei ycmyr,
HOCTYIMBLUKX 110 TeNehoHy
(nanuuue - 1, orcytcTBHe - 0)

2.3. Hanpuse cHeTeMBl
aBTOMH(OPMHPOBAHUS
norpeGuTesneil yenyr no
TenedoHy, NperHazHaYeHHOH 0 0 npsAMas
Q1S JOBEIEHHA JIO HUX
THUTIOBOH MHpopMauK
{Hanuuwe - 1, orcyTeTBHE - ()

3. Hanuuwe B cetu Mnrepuer
CaHTa TEPPHTOPMATbHOM
CETEBOH OpraHu3allHi C
BO3MOMKHOCTBIO 0OMeHa
nHbopMauueli ¢ 0 0 npsaMas
norpeduTenIMu

YCIIYT TIOCPEACTEOM
I7NEKTPOHHOH MOUTEI
(ranuaue - 1, otcyrersue - 0)




Moargroszeno ¢ kenonkzobannes cuctens Koncyanranvllmoc

1

4, ITpopenenue MEpONIPUITHI
TI0 IOBEASHHIO O CBEISHHA
norpebureneii yeuyr
HeoOxoauMoH nHpOpMaLuH,
B TOM YHCJIC ITYTEM €€
pasMelLeHH s B CeTH
UnrepHeT, Ha OyMayKHBIX
HOCHTEJNAX HIIH HHEIMH
JIOCTYTIHBIME crioco0amu
(nposeneHue - 1,
otcyTeTBHe - ()

npsMas

5. [IpocToTa v LOCTYIIHOCTE
cxeMel 063KanoBaHuA
HOTPeSHTENAMH YCIIYT
AeHCTBHH JOJIKHOCTHBIX JIHL]
TeppPHTOpHANBEHON ceTeBoH
OpraHM3auMH, 10 KPUTEPHIO

obpaTHas

5.1. Obuiee KONHYECTBO
obpawenuii norpebureneii
YCIIYT O MTPOBEIEHUH
KOHCYJBLTALHH 10 MOPAIKY
obxanoBaHus JeitcTBHI
(GeaneiicTBHA)
TepPUTOPHAILHOH CETERBOH
OpraHu3aLMH B XOAe
HCTIONIHEHHS CBOUX (hYHKLIHMI,
HOpPOLEHTOR OT 06Luero
KOJIM4ECTBA NOCTYHBIINX
obpaleHHit

6. Ctenexs MOAHOTHI,
AKTYANBHOCTH H
JLOCTOBEPHOCTH
npenocTaeaseMoit
norpedurensm yenyr
HHGMOPMAaLMHU O AESTeIbHOCTH
TeppHTOpHANEHON ceTeroi
OpraHH3alliy - BCero

B TOM YHCTIE 10 KPUTEPHAM:

6.1. OBO11ee KOJIHYECTBO
obpamenuii norpedburene
YCIIYT O [IPOBEICHHM
KOHCYJIBTALIHH 110 BOTIpocaMm
JeITEeNBHOCTH
TepPPUTOPHATTLHON ceTeBOil
OpraHHM3aliiA, IPOLIeHTOB OT
o0IIIero KONMHUECTEA
NOCTYTURIIMX QOpaleHui

obpaTHas




Tloarorosiaeno ¢ uenonelosanuem cucremsl KoneyasTantllmoc

1 2 3 4 5 6

6.2. KonnuecTBo o0palieHHid
notpedurenei yciyr ¢
yKa3aHHEM Ha OTCYTCTBHE
HeoDX0IMMOH HH(OPMALIHH,
KOTOpasi JODKHA ObITh
pacxp}{m Teppwropnafbﬂoﬁ 0 0 oBparan
ceTeBoit opraHuzalMeil B
COOTBETCTBHH C
HOPMATHBHBIMH [1PaBOBBIMH
aKTaMH, TPOIEHTOB OT 00LIEro
KOJTMYeCTBa MOCTYMHBLIMX

o0paleHui

7. Utoro no HHOUKATOPY
WH(OPMAaTHBHOCTH

I'1aBHBIN 3HEPreTHK C.I'. Honros




Dopma 2.2 - Pacyer 3HAYSHHS HHIUKATOPA HCIIONHUTEIBHOCTH

[TonrosoBNEHE © KCIIONB3OBARIEM CHCTEAMbI KOI[C}'JH:T:]I[THJ’I!OC

Ounana AO I'pynna Mimv B Yers-Mimmmexe

(Obpaszer)

HaumveHosanHe TeppHTOPHANBEHON CeTeBOH opraHu3almy

apametp (nokazarens),
XapaKTepuIyIoIHi
HHAMKATOP

3naueHye

thakrTu-
yeckoe

()

NITaHOBOC

(T

@ /TIx 100,
%o

3aBHCHMOCTE

OLEeHOYHBIH
Damnn

1

2

1. CobnropeHue cpoKoB no
TIpoLeaypaM B3aUMOAEHCTBHA
¢ noTpebUTEenaMu yeayr
(3asBHTENAMH) - BCETO

B TOM HHCIE 1O KPHTEPHAM:

1.1. Cpenuee Bpemd,
3aTpaideHHOE TePPUTOPHATLHON
cereBoii opraHuzatiueit Ha
HaTIpaBJieHUE [POEKTa
JI0roBOpa OKa3aHHAg YCHyT Mo
nepenaie MeKTPUIecKoit
3HEPTHH NOTPEOHTEITO yeIyT
(zasBRUTEING), JNHEH

14

100%

obpaTHas

1.2. Cpeanee Bpems,
HeoOXoAuMOoe Jfs
000pYAOBAHUS TOYKH TTOCTABKY
npubopamMu y4eTa ¢ MOMEHTA
NofaYH 3a8RNEHHA
MOTpeOUTEREM YCIIyT!

obparnas

a) 1A QHU3HYECKHX N1l
BIJIIOYAS HHAMBHIYAIBHBIX
npeanprHUMaTencH, u
HOPUAMYECKHX JIHLL -
CYOBEKTOB MAJIOTO H CPEIHETO
NpeanpHHHMAaTeALCTRA, AHEH

90

90

6) I OCTANIbHBIX
norpeburenedt yenyr, aHeH

90

90

1.3. Konuyectro cnyuaes
OTKa3a OT 3aKMKYeHUs 1
C/YUYaeB PACTOPKEHHH
norpefuTeneM yeuyr
JIOTOBOPOB OKa3aHHs YCIyT
N0 Nepefale MNEeKTpHIeckoi
JHEPrHM, MPOLIEHTOB OT
ofulero Konu4ecTsa
3AKII0YEHHBIX,
TEPPHTOPHANIEHOH CeTeBOit
OpraHu3aunei JOroBROPOB ¢
noTpebuTe s IMH yenyr
(zasBUTENAMU), KpOME
{(PH3MIECKUX JTHL]

obpaTnas
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2., Cobnrojienue TpeboBanuit
HOPMATHBHBIX ITPABOBEIX aKTOR
Poccuiickoit @eaepanuu mo
NOLASPIKAHMIC KauyecTsa
3NEKTPHUHECKOH SHEPruHK, 110
KPHTEPHIO

2.1. Konnuectro obpauieHHH
norpedutenell yenyr ¢
YKa3aHHeM Ha HeHaJnexalyee
KaueCcTBO 3MEKTPHUSCKOH 0 0 obparHas
SHEPrHH, NPOLEHTOB OT
o61Lero KoAu4ecTsa
MIOCTYITHBLIKMX 0OpalueH i

3. Hannune rzanMozieiCTRHS
¢ [oTpeSHTENSIMU YCIIYT HpU
BBIBOAE 000OpYIOBaHUA B - - - -
PEMOHT M (M) U3
DKCTITyaTalHH

B TOM YHCHE IO KPUTCPHAM!

3.1. Hanuuue (oTCyTCTBHE)
YCTaHOBAECHHOH NPouey et
COrNACOBAHHS ¢
noTpeSuTeNsIMH yeIyT
rpadhHKOB BLIBOAA ] 1 100% npamas
3NEKTPOCETEBOrO
000pYyIOBAHHS B PEMOHT U
{WJIH) 13 SKCITYATALIHMH
{(Hanuuue - 1, orcyrerue - 0)

3.2. Konuuecrso obpatueHuit
noTpeburenet ycnyr ¢
YKAa3aHHUEM Ha HECOTNacue
BBEJSHMA NPSATAraeMBIX
TEPPUTOPHAIILHOI CeTeROMH
opraHHuzalldeli rpaHKoB
BbLIBOA EKTPOCETEROIO 0 0 obparHas
000pYHOBaHUS B PEMOHT H
(Mnu) U3 3KCTAYaTALMH,
[IPOLEHTOB 0T 001ero
KOJTUYECTRA MOCTYIHBLUKX
obpateHui, xpome
dU3MUECKUX KL

4. Cobmonenue TpeCoBaHuil
HOPMATHBHBIX TPABOBBIX
aKTOB MO 3alluTe
[IepCOHANLHLIX JAHHBIX
norpebureneii yemyr
(zasBureneii), 110 KPUTEPHUIO

aa Aa obparnas
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4.1. KonuuecTtro oOpatuenui
norpedurtenei ycmyr
(zasBUTENEH) C YKa3aHHEM Ha
HENpaBOMEPHOCTD
MCIIOIh30BaHHS MEPCOHANBHBIX 0 0
JAHHBIX oTpeduTesnei yeayr
(3assBUTENEH), MPOLEHTOR OT
ofiero KojaM4ecTsa
MOCTYNUBLIMX 0o0pareHuH

5. Uroro no uHoukaTopy
HCTIOJIHUTENBHOCTH

I aBHBIA SHEPreTHK — 7< C.I'. Jlonros
b o & = O =

—




[ToArcTOBREHO C HENOMBOBAHIEM CHETEME] KoncyﬂbTaH‘rl'Imnc

@opma 2.3 - Pacuer 3HaueHN UHIHKATOpA

PEe3yILETATHBHOCTH OOpaTHOH CBI3H

Qumnana AO Ipynna HMnum B Yers-Unumceke

(O6pazen)

HanmeHoBaHHe TeppUTOPHAIBHOI ceTeBOi OpraHu3aLmy

Ilapamerp (noxazatens),
XapaKTepUsyrOmuii
VHAHKaTOop

3HaueHHe

thakTu-
qecKoe
(@)

MJIaHoOBOES

ey

@ /T1x 100,
%

3aBHCHMMOCTD

QueHOUHLIH
Bain

I

2

1. Haauuue cTpykTYpHOro
NIoApasziesIeHust
TEPPUTOPHANBHOH ceTeBOH
OpraHH3alHM Mo
paceMoTpenuto, obpaboTke U
IIPHHATHIO MEP 110
obpatieHusM riorpebureneii
yeayT (Hamuyue - 1,
oTcyTcTBHE - ()

100%

npAMasn

2. CreneHsb yI0BIETBOPEHHUA
obpameHuit norpeburenei

yeIyr

B TOM YHCJIC TIO KDUTEPHAM!

2.1, Obuiee KOJHUMECTBO
obpaienuit notpebureneit
YCIYE ¢ yKazaHHeM Ha
HEeHaIexallee KauecTso
YCHYT [0 nepegaye
BIEKTPUYECKOM 3HEPTHH H
obcny:RUBAHUE, TPOUECHTOR OT
00ILere KoNUIecTBa
[IOCTYMUBINUX 06patleHHH

obpaTHast

2.2. Konu4ectBO NPUHATBIX
Mep Mo pPesysIbTaTam
paccMoTpeHHs o0palleHuH
norpebuteneii yeayr ¢
YKa3aHHeM Ha HeHAJJIeKalee
KaYECTBO YCJIYT [0 fepeaue
3NEKTPHYECKOH SHEPrHH H
0BCITyKUBAHKE, TIPOLIEHTOB OT
OBLIEro KOJMHYECTBA
MOCTYNHBIIHX oOparieHui

npsimas




[ToATGTOBRICHO € BCRoARI0BAHIEs ciscTesht HoueyasTanTI Iatoc

1

2.3. Konuuectso
obpauleHuii, CBA3aHHBIX C
HeyIO0BJIETEOPEHHOCTBIO
IPUHSATHIME MepamH,
YKa3aHHBIMH B 11. 2.2
HacToswwel GopMel,
I0CTYMHUBLIMX OT
notpeduTesiel yenyr
B Teuenue 30 pabounx nueil
HOCTIE 3aBEPILIEHHS
MEPONPHATHI, YKa3aHHBIX
B I 2.2 HacToseil GhopMel,
NPOIEHTOB OT 0611ero
KOJIMHECTBA MOCTYTIHBIINX
obpawueHuit

obparuay -

2.4. Konnuectro obpatuennit
noTpebuTeneit yeayr ¢
YKa3aHHEM HA HeHaANeXKallee
KauecTBO YCIYT, OKa3bIBaeMbIX
TepPHTOPHANBHOH CeTeBOH
oprasuzaiuei, MoCTYNHBHUINX
B COOTBETCTBYIOLIHIT
KOHTPONIHPYOLLHit opran
WCIOJIHMTENBHOM BIacTH,
[IPOLEHTOB OT 00LIEro
KOJIHYECTBa [IOCTYITHBLIHX
obpaneHuii

obparHast

2.5. Konu4ecTBo OT3BIBOB U
npeaoKeHui o BONpocam
JAEATSIIBHOCTH
TEPPUTOPHANBHOM ceTeBOH
OpraHH3auyy, MoCTYIHBIINXK
yepez 0OpaTHY!O CBA3b, B
NPOLEHTaX oT 00IIero
KONHYECTBA MOCTYTIMBLHHWX
obpatleHuit

npsmas

2.6. Konunuecrso
peaTu30BaHHbIX H3MEHEHHI B
JeATETEHOCTH -OPraHH3aLHH,
HANpaBIeHHLIX Ha IOBbILLICHUE
KauecTBa 0OCYIKHBAHHSA
notpebuTeney ycnyr, mr.

npsmMas

3. OnepaTHBHOCTE
pearupoBaHus Ha oOpalieHus
norpedureneil ycnyr - Bcero

B TOM YHCJIC 10 KPHUTECPHAM:

3.1. Cpennss
FIPOC/DKUTENILHOCTE BPeMEHU
TIPMHSITHA MeD 110 pe3yJIbTaTam
obpalueHus noTpeduTens
yCcnyT, AHeH

obpaTHas




[MoarorosneHo ¢ HemonszosanKesM cHeTemst Koncyavrantiutoc

1

3.2. BaanmopelicTere
TEePPUTOPUANIBHOH CETEBOH
OpraHH3alWH ©
noTpebuTensIMn yeIyr
C LIENIBIO TIOMYYeHHs
MH(pOPMALIMK O KAYECTBE
obcayKBanys,
peaH30BaHHOE IIOCPEICTBOM:

npsamas

a) MHCBMEHHEBIX OTIPOCOB, LIT.
na 1000 notpebureneit ycuyr

6) anexTpoHHOI CBA3K Yepes
ceTs Murtepuer, wt. Ha 1000
norpeduTeneil yenyr

B) CHCTEMELI
aBTOMHOPMHPOBAHUS, LIT. Ha

1000 norpeCuteneit ycuyr ]

4. MunuenayansHOCTE
MOXo/Na K NOTpedHTenIM
YCIIYT JIBTOTHBIX KATETCPHIT,
N0 KPUTEPHIO

obparHas

4.1. Konnuecrso obpauieHuit
notpeSurenel ycnyr
JILIOTHLIX KATETOpuil ¢
YKa3aHHEM HA
HEYJIOBJIETBOPHTENIEHOCTD
KauecTBa uxX oOCIyKHBAHUI,
wt. Ha 1000 notpebureneii

YCRAYT

5. OnepaTHBHOCTD
BO3MeEleHHs YOBITKOB
norpebuTeNsM YCIyT pH
HecoOnmoAeHHH
TeppHTOpHaNsEHOH ceTeBoi
opraHuzaiteil 06s3aTeNbCTE,
NMpeayCMOTPEHHBIX
HOPMATHBHBIMH NTPABOBBIMH
aKTaMH W IOrOBROpaMH

B TOM YMCJIC IO KPUTCPHAM!

5.1. Cpenuas
[IPOAOIDKHTEALHOCTE BPEeMEHH
Ha NPHHATHE
TEPPUTOPHATBHOI CeTeBOH
OpraHuzauueit Mep no
BOZMELUEHHIO NoTpeGuTe
ycnyr yObITKOB, MECALIEB

obparHas
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5.2. Jons notpedurene
YCIyT, MOTYYHBLIMX
BOZMelleHHEe YOBITKOB,
BO3HHKIIHX B pPe3yJbTaTe
HEHCIOTHEHHS
(HeHaIeXKaLero UCIIOJIHEHM )
TEePPHUTOPUATTEHOH CETEBON

OpraHuzaluel cBoux 0 0 npsiMast
00s3aTenbCTB, OT YHCIA
norpebuTeneH, B Moab3y
KOTOPbIX OBLIO BHIHECEHO
cynebHoe peleHHe, MU
BO3MelleHHe ObLIO
MPOU3BEAEHO BO BHECY 1eOHOM
NopsiaKe, MPOLIEHTOB

6. UToro no uHaMKaTopy
pe3yJbTaTUBHOCTL 00paTHOMH - - = =

CBS3H

I IaBHEIHM SHEPTETHK /{/ﬁ-éﬂ"‘z—araf/_, C.I'. Tonros
! Pacuer nNpoM3BOIMTCA TNPM HAMMYHM B TEPPHTOPMANLHON ceTeBoi oprammsaiiu CHCTEMBI aBTOMH(OPMHPOBAHEHS
(romocoras, CMC u Apyrum criocofom).
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®opma 3.1 - OTyeTHBIE JaHHBIE Ul pacyeTa 3HAYCHH [T0OKa3aTels KauecTsa
paccMOTPEeHHS 3asiBOK Ha TEXHOJIOIHYECKOe IPHCOSHMHEHNE K CETH B IIEPHO]L
2017 ron

Oumnana AO I'pynna Unum B YeTe-Mnumcke

HaumeHoBaHuWe 3I1eKTPOCeTeBO opranuzauuu (1oapasaereHus/Gpunnana)

[Tokazarens Yucio, wr.

1 2

Yucno 3as8BOK Ha TEXHOJIOTMYECKOE [IPUCOEIMHEHHE K CETH, TI0JaHHBIX B
COOTBETCTBHH C TpeOOBaHWAMH HOPMATHBHBIX MNPABOBBLIX AKTOB, 10
KOTOPBIM CETEBOH OpraHusallieil B COOTBETCTBYIOMIMH pacuHeTHBIH 0
MepHOJl  HanpaejieH  TMpoeKT  Joroeopa 00  OCYIIECTBIEHHH
TEXHOJIOTHYECKOTO MPUCOSAMHEHHNA 3aABUTENEH K CeTH, WIT. (N a5 1y1p)

Yucro 3aaBOK Ha TEXHOIOTHUYECKOE MPHCOEIMHEHHE K CETH, MOJaHHBIX B
COOTBETCTBHM C TpeOOBAHMSIMM HOPMATHUBHBLIX TIPABOBBIX AKTOB, T10
KOTOPBIM CETEBROH oOpraHuzalueldl B COOTBETCTBYIOLUHH pacueTHBIH
NMepyHoJl  HampaBleH  MpPOeKT  JIoroBopa 00  OCYIIECTBICHHH 0
TEXHOJIOTMYECKOTO [PUCOeIUHEHHS 3asBUTENEH K CeTH C HapylUeHHeM

YCTAHOBJIEHHBIX CPOKOB €10 HAMpaBIeH s, WT. (V"0 1)

[TokasaTtens KkadecTBa pPACCMOTPEHHS 3aiBOK HA TEXHOJOTHYECKOe
npucoeanHenne K ceTH (I, 1np)

I'maBHBIH BHEpreTHK B et C.I. donros



IToArOTOBNEHO ¢ HCMONB30BAHHEM CHCTEMBI I{OlleJ'[bTallTnﬂlDC

(Obpazen)

®opma 3.2 - OTyeTHbIE JaHHBIE JJIsl pacyeTa 3Ha4YeHUsI [10Ka3arels KauecTBa
HCTIOJTHEHHS IOrOBOPOB 00 OCYIIECTBICHHH TEXHOJIOTHYECKOr0 IPHUCOEIUHEHU
3asBUTEJIEH K CETH, B [IEPHOJL 2017 ron

Oumana AO I'pynna MM B YVete-Mimamcke

HawnmeHoBaHNe aneKTpoceTeBOH opranuzanny (1oapasaeneHus/gpunyana)

[Tokazarenb Hyicno, .

1 2

Yucno JOTOBOPOB ob OCYIIECTBIICHHH TEXHOJOI'MYECKOIro
MPpHCOCIHHEHHA 3asBUTENIeH K CETH, HCITOJTHCHHBIX B
COOTBETCTBYHOLIEM pacHETHOM MEpUoac, IO KOTOPbIM HMEETCA 0
MOANUCaHHbIH CTOpOHaAMH aKT O TEXHOJOTHYCCKOM IPHUCOCIHHEHHH,

LT, (Ncn Tnp)

Yuceio JOTOBOPOB o0 OCYIUCCTBJICHHH TEXHOJIOTHYCCKOI'0
INPpUCOCAUHEHHA 3asgBuTE/IeH K CETH, HCITOJTHEHHEBIX B
COOTBETCTBYHOLIEM pPacHETHOM [MEpPUOAE, IO KOTOPbIM HMEETCH
TIO/IMUCAHHBIH CTOpOHaMH aKT O TEXHOJIOTHYECKOM MPHCOCIUHEHHH,
110 KOTOPBLIM IIPOMU30LIIO0 HApPYLIEHHE YCTaHOBJIEHHBIX CPOKOB

TEXHOJIOTMYECKOTO NpucoeanHenns, mr. (N, 1)

[TokazaTenp KayecTBa HCIIOIHEHHS HAOT'OBOPOB 00 OCYILICCTBIICHHHA

TEXHOJIOTHYECKOro NpUCOeIMHEHNs 3asBUTeNer K CeTH (I 1yp)

— ——.
I'naBHbIH 3HEpreTUK - T.
N—{J - CT. Ronros



TMoaroTosneno ¢ ucnons3osanuem cucremsl Koncyasrantllmoc

(O6pazen)

®opma 3.3 - OTueTHBIEC JAHHBIE A7 pacueTa 3HaYeHHs IToKa3aTels COOMIOACHHUs
AHTHMOHOIIOJIBFHOTO 3aKOHOIATENLCTBA IPH TEXHOJIOTHYECKOM IPHCOEIHHEHHHI
3asIBUTEJIEH K 3JIEKTPHUYECKUM CETSIM CETEBOM OpraHU3alliH, B IIEPHOJ] 2017 ron

Ounnana AO 'pynna Mnum B Yere-Mimnmcke

HaumMeHOBaHHE 3EKTPOCEeTeBOH opraHn3alit (MoapasaeneHus/ punnana)

[NokazaTtens 3HaveHue
1 2
YHCIo BCTYNMMBILKX B 3aKOHHYIO CHITY pellleHHH aHTHMOHOTIONBHOIO Ywmcno, wr.

oprana M (WIH) cyfa o0 YCTaHOBJIEHHH HApyLUEHHH CETEBOM
opraHusauMeid TpeGORaHMH AHTHMOHOMONBHOTO 3aKOHOAATENLCTBA
Poccuiickoii  Denepaumm B 4acTH  OKazaHMs  YCJIyr IO 0
TEXHOJIOTHYECKOMY [PHUCOEAMHEHHIO B COOTBETCTBYIOIIEM
pacyeTHOM Meproae, T. (N, ryp)

OO0uiee uucio 3assBOK Ha TEXHOJIOTHYECKOE MpHcoeqUHEHHe K ceTH, | KomuuecTBo, AecATKH WIT.
MOJAHHEIX 3asSBUTENSIMH B COOTBETCTBYIOLIMH pacueTHBIH nepuon, (6e3 oxpyrneHust)

AeCATKH T, (Nous 1p) 0

[MokazaTens coOMOAEHHS aHTUMOHOTOIBHOIO 3aKOHOAATEILCTRA TIPH
TEXHOJIOTHUECKOM MPHUCOSAMHEHHH 3asBUTENCH K DIEKTPHYECKUM 0
ceTsaM ceTeBoi opranuzaui (11, rp)

T naBHEbI 3HEPTeTHK Sl et C.I". onros



®opma 6.1 - PacueT 3HaUeHHA MHANKATOPA HHPOPMATHRHOCTH 32 HEPHOL

TMoaroTosaeHD © Hononb3osanken creresisl Koncyaetantilaoc

(Obpazen)

2017

Ounrana AO ['pynna Mnum B Yers-Hnumcke

HaumeHoBaHie TeppHTOPHANLHON CeTeBO#H oprafH3anun

[Mapamerp (kpurepuit),
XapaKTepH3yIoLLHH
WHAHKATOP

3unaueHe

(haxtu- | nnaxosoe
yecKoe (ID

()

@ /1 x 100,
%

3aBHCHMOCTD

QOueHouHbIH
Bann

1

2 3

1. Bo3MOMKHOCTE IHYHOTO
npreMa 3agsBuTenei u
norpebutenedt yenyr
YHOJIHOMO4YEHHBIMH
JO/DKHOCTHBIMH NHLIAMH
TePPUTOPHANTEHON CeTeBOH
OPTaHH34LMH - BCETO

B TOM THCHIC TIO KPUTEDHAM!

1.1. KonuyecTro
CTPYKTYPHBIX IOApasAeNeH it
no pabore ¢ 3assBUTEAMH H
NOTpeSHUTENSIMHU YCIYT B
NPOLIEHTHOM OTHOLIGHHH K
o0LIeMy KOTHYECTBY
CTPYKTYPHLIX FIOXpa3ieIeHi

100%

npsaMas

1.2. KonuvectBo
YTBEPAISHHEIX
TEPPUTOPHANIBHOH ceTeBOH
opraHuzatueli B
YCTAHOBJICHHOM [IOPAAKE
OpTraHH3aLMOHHO-
PacropsIuTEIbHBIX
JOKYMEHTOB [0 BOTIpOCaM
paboThl ¢ 3aABHTEIMH H
notpedHTENIMU
YCHYT - BCEro, LIT.

100%

rpamas

B TOM HHCHE!

) PeraaMeHThl OKa3aHHs YCIyT
M paccMOTpeHust obpalleHuit
saspMTenel W noTpebuTeneii
YCIIYT, WUT.

§) HaTHYMe MONIOKEHHS O
JeATeIbHOCTH CTPYKTYPHOTO
riogpaznenenuns no pabore ¢
3A9BUTESIMH U
NOTPebUTENAMH YCIIYT
{nanuuue - 1,

oreyrersue - 0, wr.




TI0AFOTOBAEHO ¢ HENoABIOBAHNEM ccTembl KoncyastantiLuoe

| 2 3 4 5 6

B) JOMKHOCTHEIE HHCTPYKUHH
COTPYIHHKOB,
oBcnyKHBAIOLIMX 3aaBUTENEH
v notpeburenet ycnyr, wWr.

T) YyTREP:KIEHHEIE
TEPPUTOPHANILHOH ceTeBOH
opraunzaumei B
YCTAHOBJICHHOM HOPAAKE 0 0 - -
(hopMel oTHETHOCTH 0 paboTe
C 3aABUTENIAMH H
noTpebUTENsIMH YCIYT, HIT.

2. Hannuite TeneoHHOH CBA3M
Ans obpalienuit noTpedurenei
YCAYT K YTKUIHOMOYEHHEIM
JOJIKHOCTHBIM JIHLAM
TeppuTOpHAIILHOHN ceTeBOH
OpraHU3aLHH

B TOM YHCJIE N0 KPUTEPUAM:

2.1. Hasuuune eannoro
Tene(pOHHOro HOMepa A
npreMa obpaleHui 1 1 100% npamas
norpeburenel ycmyr
(nanuuwe - 1, orcyrcTRHe - 0)

2.2. Hannume
UH(OPMALIMOHHO-CIIPABOYHOH
CUCTEMBI IS ABTOMATH3ALIMH
o6paboTku obpaweHui 0 0 npsamMas
norpeduTenedt yenyr,
NOCTYIIMBLIKX N0 TesTedioHy
(nanu4ue - 1, otcyrcTRHe - 0)

2.3. Hanuumne cHCTEMBI
aBTOMH(OPMHPOBAHHA
norpebuTeneii ycuayr no
Tenedony, rpeHa3HauYCHHON 0 0 npsaMas
J751 JOBEEHHS 10 HHX
THITOBOH HHGOPMaLHK
(Hanwume - 1, orcyreTeue - 0)

3. Hanuuwe B cetu MHTepHeT
caiiTa TeppUTOPHANBHOH
CETERBOH OpraHH3aUuy ¢
BO3MOKHOCTBIO 0OMeHa
HHdOpMaLKel ¢ 0 0 npsaMas
foTpedUTENIMH

YCAYT MTOCPENCTBOM
ANEKTPOHHOH NOYTEI
(nanuuue - 1, otcyterBue - 0)




[ToaroTosneio ¢ uenonbsopaniem cuctemsr KoncyavtanrlTnoe

1

4., TIposegeHHe MepoNpHATHIA
FIO AOBEACHHIO JIO CBEACHHA
notpeburenei yenyr
neobxoaumoit uudopmaunw,
B TOM YHCJIE MTYTeM e¢
pa3MelIeHHta B CEeTH
HurepHreT, Ha OyMaXKHBIX
HOCHTEIISIX MITH MHBIMH
IOCTYIHBIMY crIoco0amMu
{npoeenenue - 1,
oTCyTCTRHE - ()

npsmMas

5. TipocToTa B HOCTYITHOCTh
cxeMbl ODanosaHus
NOTPEOUTENIMH YCIYT
NeHcTBUN JOMKHOCTHRIX JIHT,
TepPUTOPHAIBLHOH ceTeBoit
OpraHusalHH, N0 KPUTEPHIO

obparHas

5.1. Obuiee KONIHYECTBO
obpaienuit notpedbutenei
YCIIYT O TIPOBEACHHH
KOHCYNbTAUMH 1O MOpAaKY
oDKaIOBAHNA JNESHCTRHI
(GeapeiicTaun)
TEPPUTOPHANLEHOH ceTeRoH
OpraHu3aluK B X0[e
HCHOAHEHH CBOMX (yHKLHMH,
MPOLEHTOB 0T o61nero
KOJTHYECTRA ITOCTYTHBITHX
obpatieHui

6. CreneHn [IOJIHOTDI,
AKTYaJILHOCTH K
JIOCTOREPHOCTH
MPeaoCcTaBseMoii
notpeburenam yeayr
uH(QopMaiK 0 ASITeNbHOCTH
TEPPUTOPHANLHOH ceTeROl
OpraHH2allliy - BCEro

B TOM YHCJIE TIQ KPHUTCPMAM!:

6.1, Obuiee KOIHYECTRO
obpawennii norpedurenei
YCAYT 0 NIPOBEAESHHH
KOHCYJBTaLHH 110 BONpocaM
JIeATENFHOCTH
TEPPUTOPHAILHOH CeTeBON
OpraHu3aLKH, NPoLEHTOR OT
obwere xonuyecTsa
MOCTYNHBIIMX 06paiteHni

obpaTHas




TloaroTosneno ¢ uenonb3osanuem cucrembl Koneyasrantllaroce
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6.2. KonuuectBo obpatieHuit
noTpeOuTeNeH yCIyr ¢
yKa3aHHeM Ha OTCYTCTBHE
HeoOXxoauMoi HHpOpPMaLHY,
KOTOpas JOMmKHA ObITh
PACKPBITA TEPPHTOPHAITBHON
ceTeBOH opraHusaLMeil B
COOTBETCTBHH C
HOPMATHBHBIMH MPaBOBBIMU
aKTaMH, POLIEHTOB OT O0LIEro
KOJIMUECTRA TIOCTYMHBIINX
oOpalleHHi

0 0 obparHas

7. HToro no MHAUKATOPY
HH(OpMAaTHBHOCTH

[ 1aBHBIN SHEPTETHK C.I'. lonros

E ¢ —= -
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®opma 6.2 - PacueT 3HAYCHHSA HHIHKATOPa UCIIOIHUTEIBHOCTH
(JUTs JONTOCPOYHBIX EPHONOB peryIupoBanud, Hauasmuxcs 10 2014 roxa)

Qunnania AO I'pynna VoM B Yeth-Mnumcke

(Obpazen)

HaumeHOBaHIE TeppUTOPHAILHOI CETEBOH oprauH3auiu

HaumeHoBanue napamerpa
(rokazarens),
XapaKTepUIYIOIIEro
HHIHKATOP

3uayenue

thakTu- | Da”HoBOE
YEeCcKoe (I
(D)

/I x 100,
%

3aBHCHMOCTD

OreHouHbIH
N

1

2 3

1. Cobmopenue TpeboBaHHi
HOPMAaTHBHBIX NPABOBLIX AKTOB K
JIOTOBOPHBIX 00S3aTENBCTE TIPH
OKa3zaHHH yeayr no
TEXHOJIOTHHECKOMY
MPUCOEIHHEHHIO
SHEPTONPHHUMAIOLIHX YCTPOHCTB
notpebutenci YCIyT
(zastBUTENEH) K obbeKTam
3JEKTPOCETEBOrO xo3sHcTRA
TEPPHTOPHAIBHOH ceTeBoH
OPraHH3ALHH - BCErO

B TOM YHCJIC IO KDUTEPHAM!

T CPeaHee BpT™H Fd
NOAIOTOBKY H HaIpaBJIcHHE
NpoeKTa Aoroesopa Ha
OCYINIECTBICHHE
TE€XHOJOT'HYECKOro
NPHUCOCOHHEHHNA 3asaBHUTEIIL0,

w
ILLIQFL

14 14

100%

obparnas

1.2. Cpennee Bpems Ha
BLITIONHEHUE  OTHocseHcst K
TePPUTOPHAIEHOH CeTeBOH
OPraHH3aUHK YACTH TEXHUYECKHX
YCNOBHH N0  JOroBOpY  Ha
OCYIHECTRIEHHE
TEXHONOTHYECKOTO
MPUCOSIHHEHHA, THEH

30 30

100%

obparnas

2. CobmopeHHe  CpOKOB IO
MpouUeLYPaM B3aUMOJEHCTBUA C
NnoTpedbUTENsIMHU yciyr
{(zasBUTENAME) - BCOT'O

B TOM YHCJIC 110 KPHTEPHAM!

2.1. Cpeanee BpCMH,

3ATPAYEHHOE  TEPPUTOPHATIBHOH
ceTeBoH opraHu3alHei Ha
HanpapleHHe NpoeKTa HOroBopa
OKazaHWA yCOyr [0 nepejade
aNeKTpHHEecKOH IHEPTHHU
notpebuTento yenyr
{(zasBUTENIO), HHEH

100%

obparhas




[Monroroseso ¢ venone2oeausenm cncremel Koncyanrautllnoc

2.2. CpenHee BpeM,
HeobxoanMoe id obopynoBaHus
TOMKM  TOCTABKH  Nipubopamu - - obpaTHas
yuera C MOMECHTA oaa4uu
3aABACHHS M0oTPEOUTENEeM YCIIyr:

a) g thuzHHecKHX L,
BKJTIOY A HHAMBHAYAILHBIX
npeRrnpHHUMarenei, H
IOpHOWYECKUX ML - CYOBEKTOR
MaJoro U CPeRHEro
NpeAnpHHHMATEILCTRA, JHEH

%0 90 100% - -

§) AN OCTaNBHBIX NOTpebuTeNneH

YCIIyT, KHeH 90 90 100% . 3

2.3, Konuuectro cllyuaes
OTKa3a OT 3aKIOYEHNA W Clyvaen
PACTOKEHHS norpeburenem
YCITyT AOTOBOPOB OKA3aHHA YCIyr
o Tnepenauye  IACKTPUYECKOH
SHEPrud, NpPOLEHTOB OT obliero
KOJIMYECTBA 3AKJTFOUYEHHBIX
TepPUTOPHAIbHOH CeTCROH
opraHuzaugueit  JOrOBOPOB €
noTpeSHTENnIMH YCayr
(zasBUTENAMK), KpoMe
hH2HYECKUX JIHLL

0 0 obparHas

3. OtcyTcTRHE (Hanuune)
HapylIeHHH TpeboBanmii
AHTHMOHOIIOIBHOIO 0 0 obpartHas
3aKQHONATENbCTRA  PoccHiicion
Mepepauni, 10 KPUTEPHIO

3.1. Konnuecrso
YCTaHOBNGHHBIX BCTYIHBIUHM B
3aKOHHYK)  CHJIy  pPelIeHHeM
AHTHMOHOMNONLHOIO  OpraHa M
{nnu) cyna HapyLeHHH
TeppHTOpHANEHON CeTEBOM
oprausmnzaupeti TpebosaHuit
AHTHMOHOIOJNBHOTO
3akoHoJartenscTBa  Poccuiickol
Denepallii, B TOM UHCHE 110 0 0
daxram OUCKPHMHHALIHH
notpebuTteneit yciyr o AoCTyIy
K YyClyram  TeppHTOpHAaNbHOMH
CETeBOH OpraHuzalllM, a TaicKe
o TMOPAAKY OKasaHudg  3THX
YCIyr, TpPOLEeHTOB OT 0fuero
KONMYECTBa NOCTYMHBIIHX
3a9BOK Ha  TEXHOJIOTHHUECKOE
IIPUCOEIHHEHHE




[MoaroTosaecio ¢ Henonb3osatiem cucremst KoncyasTauTilmoe

(WA )

4. OrcyterBue {(Hanu4ue)
HapymeHH# TpeGoRraHuA
3aKOHOJATeNbcTRa  POCCHHCKOH
Pepepaliid O rocyJapcTBEHHOM
perynupoBanvi UeH (TapH(os),
[0 KPHTEPHIO

obparHas

4,1. KonuuecTeo

YCTAHOBMEGHHBIX BCTYMHUBLUMM B
33KOHHYI0  CHWIIY  PELUSHHEM
aHTHMOHOIIOJIBHOTO  OpraHa
{vnu) cyna HapyLieHui
TeppUTOPHATTBHOH ceTeBoH
opranmzanueil  TtpeboBanuilt B
4acTH rocyJapcTBEHHOIO
perynupoBauus 1eH (Tapudos),
MPOLEHTOB oT obwero
KONMHYECTBA TIOCTYTUBILHX
3a9BOK HAa  TEXHOJIOIMYECKOE
TIPHUCOEIHHCHHE

5. CobnropeHue TpeGoBaHUH
HOPMATHBHBIX HPABOBBIX AKTOB
Poccuiickoit  ®emepauun 110
NIOAJIEPAAHIEO KavecTBa
IMEKTPUUHECKOH  DHEpPruM, 1o
KPHTEPHIO

5.1. KomiuecTBo obpatneHu#
norpeburenei yeyr c
yKasaHMeM Ha HeHaJjekaluee
Ka4eCcTBO 3NEKTPUHECKOH
IHEPIHH, FIPOLEHTOR OT 0OIIero
KOJIMHECTRa MOCTYITHBIIHX
obpaleHnii

obpaTHas

6. Hamuuue pzaumopedicTeua c
norpeburenamMu  yoayr  TpH
BEIBO/IE OOOPYAOBAHUA B PEMOHT
U (WITH) M3 9KCTUTyaTalKuy

B TOM YHC/E 0 KPUTEPUIM:

6.1. Hanpune (oTcyTeTBHE)
YCTAHOBIEHHOH npoLenype!
COrNacoBaHus ¢ NOTpebUTeNnaMH
yenyr rpa(MKos BBLIBOJIA
anexrpoceresoro obopynosanus
B peMOHT M  (W1IM) U3
JKCIVTYaTaLMK (HaauuKe - 1,
orcytcTHe - ()

npaMas




[MoarorosneHo ¢ nenonsioanuem chucremsl KoneyasrantIluoc
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6.2. Konmuuecteo — obpalneHuit
notpeduTenei yCIyr c
YKa3aHHEM Ha HecorjaacHe
BBEIEHHs ripeanaraeMblx
TepPUTOPHANIBHO ceTeBOH

opraHuzauueii rpadhuKoB BbIBOJIA
SMIEKTPOCETEBOr0  06OpyIOBaHHSA
B peMOHT W  (uiam) M3
SKCIUIYATalKK, [POLEHTOB OT
ob1ero KOJIMHECTBa
MOCTYTTHBIITHX obpalleHuit,
KpoMe (PU3HYeCKUX JIHIL

0 0 oOparHas

7. CobnroneHue TpeboBaHui
HOPMATHUBHbIX [PABOBBIX aKTOB
no  3allHTe MepPCOHAIBHBIX obpaTHas
JaHHBIX noTpebuTened  ycmyr
(3asBuUTENEH ), IO KPUTEPHIO

7.1. KonuyecTBo obpatueHuit

norpedureneh yCIIyr

(3asBUTENEi) C yKazaHUeM Ha

HEINpaBOMEPHOCTE

MCIONIB30BAHUA  MEPCOHATBHBIX 0 0

JAHHBIX  MoTpebuTenedt  yciayr
(zasBUTENEil), TMPOLEHTOB  OT
obmiero KOJTMYecTBa
MOCTYMUBIIKUX 00palleH i

8. Hroro no MHAUKATOpPY
UCIIONIHUTEIBHOCTH

['maBHBIA 3HEPreTHK C.I'. Jlonros
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{Obpazen)

dopma 6.3 - PacueT 3HaueHHs HHIMKATOPa PE3YIbTaTHBHOCTH 00paTHOM CBA3H
(174 JONTOCPOYHBIX EPHOOB PErYIUPOBAHHN, HadaBxcs o 2014 roja)

Ounuana AO I'pyna WM B Yers-Mnumcke

HavMeHORaHuE TepPUTOPHAIBHOI ceTeROll OpraHH3alUHi

IMapamerp (rokasareis),
XapaKTepu3yHHH
MHAHKATOP

3HauyeHHe

thakTH-

Yyeckoe (I')

(D)

IJ1aHOBOE

@/ Tx 100,
2

3aBHCHMOCTD

OueHOHHbIH
famnn

1

2

1. Hanuuee cTpyKTYPHOTO
Noapasae/eH s
TEPPHTOPHANBEHOH CETEBOMH
QpraHH3aLHH 1o
pacecMoTpeHio, obpaboTke U
TIPHHSTHIO Mep T10
obpaueHuaM norpedutench
yeITyT (Hanuue - 1,
orcyrersae - ()

100%

npsaMas

2. CTeneHk yIOBNETBOPEHHSA
obpawennit norpebureneit

yCIyr

B TOM HHCJIC T10 KPUTEPHAM:

2.1. Obruee KOJHYECTBO
obpaineHuit norpedurTeneH
YCIIYr ¢ yKazaHHeM Ha
HEeHa/IEKALLEe KAUeCTBO
YCIYT 10 miepeaaye
ANEKTPHUECKOH SHEPTHH U
obcyKHBaHHe, TIPOLEHTOB OT
of1uero KoauuecTra
NOCTYNHUBLIMX 0DpallleHHi

obparHas

2.2. KonnuecTBo NpUHATEIX
MEp MO pe3y/nbTaTam
paceMOTpeHus odpaleHH
norpeburteneii yeayr ¢
yKa3aHHeM Ha HeHaJJexallee
Ka4YeCTBO YCAYr MO Nepeaaye
3NEKTPHUECKOH IHEPTHH U
ofcny:xuBaHHKe, IPOLIEHTOB
oT of1ero KoIH4ecTra
MOCTYMHMBLIKX 00pallieHri

npaMas




TMoaroTosnexo ¢ Henosib3osaHnes cucrenmol Koneynsrantilmoc
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2.3. Konuyectro
obpaleHuil, CBA3aHHBIX C
HEYJIOBNIETBOPEHHOCTLIO
IPHHATBIMH MepaMH,
yKa3aHHbIMH B 11, 2.2
nactose ¢opmsl,
TIOCTYITHBILIHX OT
niorpeburenei ycnyr
B Teuenune 30 pabGounx nuei
[10C/e 3aBepILeHHs
MEpOITPUATHH, YKA3aHHBIX
B 1. 2.2 HacTosALeH (hopMmbl,
NPOILIEHTOB OT OOLIEro
KOJIMHECTRA TIOCTYTIMBIIHX
obpaurennii

o0OpaTHas -

2.4, KonuuecTBo obpalendi
notpebuTenel youyr ¢
YKa3aHWeM Ha HeHaJnexallee
KA4eCTBO YCJIYT, OKA3BIBAEMBIX
TEPPHTOPHANBLHOI CETEBOH
OpraHu3alneH, NocTyNHMBLUIMX
B COOTBETCTBYIOLIMH
KOHTPOJIHPYIOUIHHA opran
HUCTIONTHUTENEHOH BIIACTH,
TIPOLIEHTOR OT 0bHIero
KOJTUYECTBA NOCTY MUBLIHX
obpainennit

obparHas

2.5. Konuuectso OT3BIBOB H
TIpeUICKEHMH 110 BOMIpOcamM
IeSTENLHOCTH
TEPPHTOPHAILHOH CETEBOI
OpraHf3aiul, NoCTYIHBIIWX
yepez oOpaTHYIO CBA3b,
NpOLEHTOR OT o61iero
KOJIMYECTBA IIOCTYTHBILINX
obpatueHHi

npamast

2.6. Konmuuectso
peaiM30BaHHbIX W3MEHEHHI B
AESTENBEHOCTY OPraHH3aLHH,
HanpapficHHBIX Ha MOBBILIEHHE
Ka4ecTBa 00CIYKUBAHMS
norpebuTene ycayr, Wr.

npsMag

3. OnepaTHEHOCTE
pearypoBaHus Ha ol palleHHs
noTpebuTtenel yenyr - scero

B TOM YHCJIC 1O KPUTCPHUAM!

3.1. Cpenuss
MPONOAKHTEALHOCTS BpEeMEHH
NPHHATHS MEP TTC PE3YNIBTATAM
obpawmenns notpeburens
YCIyT, AHeH

obpaTHad
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3.2. BraumogeiicTeue
TEPPUTOPHAITEHOH CETEBOH
OpraHHu3atuy ¢
[IOTpebHTENAMH YCIIYT
C LISJIBIO FIOMYUEHHS
HHpOPMALHK O KAUECTBE
obCTYIKHBaHUS,
peajM30BaHHOE NOCPEACTBOM:

npsaMast

4) NMMCEMEHHEIX ONpOCOs, LT,
Ha 1000 norpeduTeneit yeayr

) aneKTpOHHOH CBA3H Yepes
cets MurepHert, wr. Ha 1000
notpeburenei yeyr

B) CUCTEMEI
aBTOMH(bOPMHPOBAHNA, [UT. HA

1000 norpebureneii yeayr !

4, UnausHayanibHOCTE
MOAXONA K TIOTPeOHTENAM
YCAYT NETOTHBIX KaTErOpHH,
0 KPHTEPHIO

obpaTHas

4.1, Konuuecteo obpamenni
norpebureneii ycnyr
NBMOTHBIX KaTeropyfi ¢
yKa3aHueM Ha
HEYAQBIETBOPHTEIEHOCTD
KaueCcTBa UX 0OCNyKUBaHHI,
wt, Ha 1000 norpeburenech

yenyr

5. OniepaTHBHOCTS
BO3MEIIEHHS YOLITKOB
norpebuTeim yCNyT npH
HecobMIoAeHHH
TEPPUTOPHATBLHON CETEBOR
opraHuzauyeli 0083aTenbCTB,
NPeAyCMOTPEHHEIX
HOPMAaTHBHBIMH 1IPABOBBLIMH
AKTaMH W JOrOBOPaMH

B TOM YHCJIC MO KPHTEPHAM.

5.1. Cpennsan
NIPOACIKUTEIFHOCTE BPEMEHH
Ha TIPHHATHE
TEPPHUTOPUANBHON CETEBOM
opraHuzaiued Mep o
BO3MELIEHHIO IIOTpebUTENID
YCIyT YOBITKOB, MECSLIER

ofpaTHas
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5.2. lons notpeburenei
YCIIYT, NOTYUHBIINX
BO3MEILEeHHE YOBITKOB,
BO3ZHHMKIIMX B PE3Y/IbTATE
HEHCIIOIHEHHS
(HeHaneKaIEero UCTIOTHEHH )
TePPHUTOPHATLHON CETEBOM
opraHM3alMel CBOUX 0 0 npsimast
0053aTeNIbCTB, OT YHCIa
notpebuTeNeH, B MO/L3Y
KOTOPBIX OBIIO BBIHECEHO
cynebHoe pelleHHe, HITH
BO3MeLleHue OblIo
MPOM3BE/IEHO BO BHECY1eOHOM
NopsiZiKe, MPOLIEHTOB

6. Mtoro no uHaukaropy
pe3yJibTaTUBHOCTL 0OpaTHOI - - - -
CBA3H

[ aBHEBINH 3HEPrETUK = _— C.I. Monros

1 . =
PacueT MNpOM3BOAMTCS MPHU HAIMYMH B TEPPHTOPHANBHON ceTepoit opranmsanunu CHCTEMBI aBTOMH()OPMHPOBAHMA
(ronocosas, CMC u apyrum criocobom).



